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Types of Living Labs

 Living Labs focused around social and technological innovation

« Types of Living Lab should be based on environment, national priorities,
socio-economic drivers and innovation goals

* Rural Living Labs » Urban Living Labs — Smart Cities
« Addressing rural
communications challenges

* Providing training and
technology support in rural
communities

« Support innovation and
entrepreneurship

« Support specific sectoral and
process challenges

« Validating new business models,
processes, services and products

* Peri-urban or Suburban Living Labs
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Living Labs supporting innovation
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http://www.cairn.info/resume.php?ID_ARTICLE=PROJ_005 0011
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LL supporting innovation
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http://ec.europa.eu/information_society/activities/livinglabs/images/pictureLL.ppt

http://www.community-
intelligence.com/?q=node/118

http://www.socialvelocity.net/2009/12/what-is-social-innovation
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Definition of ,,Social Innovation‘ *)

,So0cial innovations are
new concepts and measures
to resolve societal challenges,
adopted and utilised
by social groups concerned.”

*) Zentrum fiir Soziale Innovation (Centre for Social Innovation) 2008:
»otimulating Social Development” (p. 2), available for download at

http://www.zsi.at/de/ ubllkatlonenl3461505




Living Labs in Southern Africa network

Living Labs in Southern Africa Network (LLiISA) emerged from 2006 until its formal
launch in 2009 was funded by Department of Science and Technology (DST) and
the Ministry of Foreign Affairs, Finland under the COFISA and SAFIPA
Programmes, hosted by the Meraka Institute, CSIR

Primarily focused on building capacity, facilitating collaboration, establishing and
developing Living Lab activities and supporting existing and emerging Living Labs in
Southern Africa
« Opportunities for co-creation of innovation and collaboration to offer/develop
new ideas of innovation

« Multistakeholder

« Government (Department of Science and Technology, Telkom Centers of Excellence, COFISA,
SAFIPA, Limpopo Provincial government);

+ Research (CSIR, Rhodes University, Fort Hare University, Cape Peninsula University of
Technology, Venda University, University of Free State, North West University, UKZN, NMMU);

* Industry (Nokia/Siemens, Intel, SAP, Motorolla, First National Bank, Vodacom, SAINe, Telkom)
and

« Civil Society
Established a commonly owned vision for the goals and objectives of the Network
through engagement and a co-creation process with all key stakeholders

Provide support in relation to monitoring and evaluation

Successf_ul model and experience which can be transferred to
offer.Fegions



African Living Labs Profiled

Source: Supporting the Evolution of Sustainable Living Labs and Living Labs Networks in Africa, IST-Africa & LLiSA, 2011
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Diagram 14 — Living Labs in East Africa

Diagram 13 — Living Labs in Southern Africa
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Overview of Focus of some South
African Living Labs

Living Lab Purpose Process (approach/model) Products/services Evaluation
Siyakhula LL Multi-dimensional ICT initiative Quadruple helix model Research, development and Towards continuous
training evaluation and impact
assessment
Limpopo LL Innovative business and technology | Model supporting MDGs and WSIS | ICT, business and community- Future impact analyses

solutions through multi-stakeholder

relationships

based services/products

North-West LL

Community-based research and
development from a wellness

perspective

Eclectic wellness approach to

conducting research

Research and interventions

Client feedback and

internal evaluation

SAP Research LLs

Project-based LL: Technologies for

emerging economies

User-centred model driven by

strategic research focus/ mission

Enterprise resource planning

research

Evaluation based on four
dimensions of LL

definition

RLabs

Innovative solutions to community

problems on a global scale

Value-based model

Social media, innovation-driven

products/services

Continuous evaluation

through online feedback

Source: LLISA Case Study Report: Living Labs in South Africa, Hendri Coetzee & Ina-Mari du Toit, July 2011
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Siyakula Living Lab, South Africa

Established in 2005 in the Eastern Cape

Integrated research, development and
training approach to address the
communications and accessibility
challenges experienced by remote rural
communities (e.g. e-business and basic
Internet connectivity, access via GSM &
WIMAX, VSAT and Digital Access Nodes)

Rolling out communication services and
IT training at local schools, used as points-
of-presence for the community’s IT needs

Spinoff technology provider (Reed House
Systems) established in 2010
« Aims to replicate implementation of the e-
business/telecommunications platform

(Teleweaver) tested in the Siyakula Living
Lab in other marginalized communities

Funded by Telkom Centres of Excellence
in Universities of Fort Hares and Rhodes,
COFISA and SAFIPA Programmes (MFA
Finland & DST)
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Distributed community telecommunication infrastructure
at schools

Stakeholders from

» Academia (i.e. Rhodes University and the
University of Fort Hare’s Telkom Centres of
Excellence)

* Industry (i.e. Telkom, Saab Grintek, Tellabs,
Comverse and Easttel)

» Government (DTI THRIP Programme, DST and
Finland Partnerships) and

» the Dwesa community



Reconstructed Living Lab, South Africa

Established in 2007 in disadvantaged part of Cape Town
Focused on Social Innovation supported by Technology
« Community Transformation, Up-Skilling & Empowerment

» Value-based Model to develop and train people in use of ICT and Social Media
to address social problems in communities

Activities include
 RLabs Academy — Web Literacy Training Programme
» Active involvement of community in training users
* |nnovation Incubator

« RLabs Research Institute — access to grass roots communities to carry out
research and development for government, industry, academia, foundations

« RLabs Products and Services — licensing social media consulting and online
services (JamiiX Platform)

Stakeholders

« Government - Ministry of Foreign Affairs, Finland and Department of Science
and Technology, South Africa

* Industry — VodaCom
« Research — Cape Pensinula University of Technology

sime 17lViL Society — Communities, Cell-Life (NGO)
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http://wiki.agroknow.gr/ruralinclusion/images/thumb/9/9c/Focus_on_val
ue_creation.png/400px-Focus_on_value_creation.png
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Thank You

Chair LLiSA: Marlien Herselman (mherselman@csir.co.za)

URLs:
www.meraka.org.za

http://lwww.llisa.net
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http://www.meraka.org.za/
http://llisa.meraka.org.za/wiki/index.php/Supporting_Living_Labs_in_South_Africa

