DELEGATE INFORMATION PACKAGE

4th Euro-Africa Cooperation Forum on ICT Research
An event designed for anyone with an interest in Euro-African collaborative research on ICT

International Convention Centre (CTICC)
Cape Town, South Africa - November 14-15, 2011



INTRODUCTION

Supporting policy dialogues & strengthening cooperation with Africa

EuroAfrica-ICT is a EU/FP7 project that spans 24 months (2010-2011) and aims to support policy
dialogues and strengthen cooperation on ICT research between Europe & Africa.

The EuroAfrica-ICT project is defined in full continuity with and builds upon the substantial results
obtained and the significant momentum created by two previous initiatives: the FP6/IST START
project (2006-2008) and the FP7/ICT EuroAfriCa-ICT project (2008-2009) - both coordinated by
Sigma Orionis.

The EuroAfrica-ICT initiative which has been developing since 2005 through these two projects and
which is supported by a high number of key stakeholders in the field both in Europe and in Africa,
has established close synergies with most national and international programmes and initiatives;
has already identified policy and research priorities to support the development of policy dialogues
and has provided the European and African research communities with continuous and reliable
support and guidance.

EuroAfrica-ICT has the strategic objective to promote and enhance ICT research cooperation
between the two continents thanks to, among other things, the organization of “Euro-Africa
Cooperation Forums on ICT Research”: conferences filled with discussions and debates, networking
opportunities and knowledge-sharing among key stakeholders in the field and policymakers coming
from all over Europe and Africa. As an international project, EuroAfrica-ICT also seeks to raise
awareness on FP7/ICT cooperation opportunities between the two continents.

Main project activities & expected outputs

o ldentify Euro-African ICT Research Priorities (once identified and analysed in detail, these
priorities will lead to recommendations which may be taken into consideration in facilitating
the rapid emergence of Euro-African collaborative projects addressing those specific ICT
research areas).

o Provide Support and Guidance to European and African organizations in their efforts to
connect and develop collaborative research projects in the ICT field (virtual community of
researchers, database of African research institutes, proactive helpdesk services, etc.).

o Organize Cooperation Events both in Europe and in Africa (concertation meetings targeting
the development of synergies between national and international cooperation initiatives;
awareness and thematic workshops mainly aiming at raising awareness on FP7/ ICT and
cooperation opportunities; and cooperation forums focusing particularly on ICT policy and
research priorities).



VENUE

Set in the heart of the Cape Town city centre, the CTICC is a place where people from all walks of
life are brought together, a tangible demonstration of the power of partnership, and an excellent
example of the success that can be achieved when public and private enterprises work together
towards shared goals.

As one of the top ten tourist destinations in the world, Cape Town is not an ordinary city. So it
stands to reason that the CTICC would not be an ordinary convention centre. This is proved by the
fact that, in just five short years, it has become widely regarded as one of the leading convention
centre in the southern hemisphere.

Thanks to its innovative design with meticulous attention to detail, its comprehensive array of world-
class services, five star accommodation facilities, and dedicated staff with a proven passion for
service excellence, the CTICC consistently delivers the kind of unforgettable experience that keeps
event hosts and their guests coming back, again and again.

Address

Cape Town International Convention Centre

Convention Square, 1 Lower Long Street, Cape Town, South Africa

Tel: +27 21 410 5000 | Fax: +27 21 410 5001 | URL: www.cticc.co.za | E-mail: info@cticc.co.za

How to get there
From Cape Town International Airport | Total distance: 25 km
By car, shuttle or taxi:

o The CTICC have a preferred supplier they use for transfers - cost per person is ZAR200 one
way.

o Delegates may also use a shuttle if they travel together. The cost will be ZAR320 for the first
person and ZAR50 additional per person sharing.

o Delegates also have the option of taking the meter taxi’s at the airport if they don’t want to
pre book. The taxi’s will charge between ZAR13 - ZAR18 per km. Thus, between ZAR325 -
ZARA450 per transfer.

o Should delegates wish to pre-book their transfer, they may contact the Hotel Services
Manager at the CTICC by email. The manager will send you the transfer booking form and
book the transfers for you.

Tuané RoOver | Hotel Services Manager | Tel: +27 21 410 5000 | tuane@cticc.co.za
(State the Forum name and date)
o Alternatively transfers could be arranged with your selected hotel upon booking.

The directions from the airport to the Cape Town International Convention Centre or City Centre are
as follows:


http://www.cticc.co.za/
mailto:info@cticc.co.za
mailto:tuane@cticc.co.za

From the N2 Highway / M3 from the Southern Suburbs: Follow the Stad / City signage and
once on Eastern Boulevard, move into the lane with M6 / Sea Point / V&A Waterfront sign. You will
drive past the Cape Town International Convention Centre on your left. Keep in the left hand lane
and at the traffic lights, turn left into Coen Steytler. Drive along Coen Steytler till you reach the
Heerengracht Circle. Turn left into the Heerengracht and just after the next set of traffic lights, the
entrance to the site is on your left.

From the N1 Highway: Follow the Stad / City signage which will lead you into the city and onto
Eastern Boulevard. You will drive past the Cape Town International Convention Centre on your left.
Keep in the left hand lane and at the traffic lights, turn left into Coen Steytler. Drive along Coen
Steytler till you reach the Heerengracht Circle. Turn left into the Heerengracht and just after the
next set of traffic lights the entrance to the site is on your left.

From Atlantic Seaboard: From Main Road Sea Point, go all the way along, passing the Waterfront
on your left, and going into Main Road Green Point. Keep going on the Main Road Green Point until
you reach Somerset Road in Green Point. Follow Somerset Road and turn left into Buitengracht
Road. Go along Buitengracht Road and turn right into Coen Steytler Road. Drive along Coen
Steytler till you reach the Heerengracht Circle. Turn left into the Heerengracht and just after the
next set of traffic lights the entrance to the site is on your left.

Street map of Cape Town and the CTICC



Detailed view of the CTICC area



VIsSA INFORMATION

Requirement for entering South Africa

Requirements for entry into South Africa differ from country to country, and are subject to change.
The requirements to obtain a visa to South Africa are listed here. Generally, you'll need the
following:

o A valid acceptable passport or travel document good for a sufficient period to cover your
intended stay

A valid visa, if required

Sufficient funds

A return or onward ticket

At least two blank pages in your passport

Yellow fever certificates are required if the journey starts or entails passing through the
yellow fever belt of Africa or South America

O O O O O

Do I need a visa to visit South Africa?

Depending on your nationality, and the purpose and duration of your visit, you may not need a visa
to visit South Africa: check the list of exemptions here.

Visa requests

If you need a visa, the event organizers can expedite the process by sending you an invitation
letter. Requests for invitation letters for visa purposes should be submitted via the online pre-
registration form of the event, where your will required to submit your passport details (or at
forum4@euroafrica-ict.org):

o Registration portal
http://store.sigma-orionis.com/login?conferenceid=45

Requests will be dealt with within a few days of your confirmation of registration.

SUGGESTED ACCOMMODATION IN CAPE TOWN

All participants will have to take care of their own accommodation and will be responsible for hotel
accommodation costs and all incidental costs, i.e. breakfast (when not included), telephone,
internet/fax, room service, mini-bar, laundry, additional meals such as lunch and dinner - these
must be paid by participants directly at the hotel at checkout.


http://www.southafrica.info/travel/documents/visas.htm#basic
http://www.home-affairs.gov.za/Counties%20Exempy%20from%20SA%20Visaa.html
mailto:forum4@euroafrica-ict.org
http://store.sigma-orionis.com/login?conferenceid=45

Since Cape Town is a popular venue for conferences all year round, early booking is advised.

The Conference organisers have negotiated preferential rates at the Southern Sun The Cullinan and
at the Southern Sun Waterfront Hotels, just a few minutes walk from the Conference’s venue:

Southern Sun The Cullinan

Special rate per room: ZAR 1950 (before October 11, 2011)

Contact: veronicac@southernsun.com, +27 (0)21 415 4000

Website: www.southernsun.com/hotels/the-cullinan/pages/overview.aspx

Southern Sun Waterfront Hotel

Special rate per room: ZAR 1450 (first come first served basis)

Contact: +27 (0) 409 4000

Website: http://www.southernsun.com/hotels/waterfront-cape-town/pages/overview.aspx

Alternatively, a list of hotels is available on pages 16-17. If no costs are listed, please request a
quote.

Delegates may also contact the Hotel Services Manager at the CTICC by email to assist with hotel
accommodation.

Tuané Rover | Hotel Services Manager | Tel: +27 21 410 5000 | tuane@cticc.co.za
(State the Forum name and date).

REGISTRATION & IDENTIFICATION BADGES

Participants are required to register and obtain identification badges prior to the opening of the
meeting. Kindly also carry your invitation letter and personal identification for onsite accreditation.
For security reasons, all participants should wear identification badges at all times.

CONFERENCE PROGRAMME

The programme of the events will be updated periodically and made available on the EuroAfrica-ICT
website (http://euroafrica-ict.org/events/cooperation-forums/2011-cooperation-forum/).
Printed copies will also be available in the conference packs.



mailto:veronicac@southernsun.com
http://www.southernsun.com/hotels/the-cullinan/pages/overview.aspx
mailto:tuane@cticc.co.za
http://euroafrica-ict.org/events/cooperation-forums/2011-cooperation-forum/

| ANGUAGE

The Forum will be held exclusively in English. No translation will be provided.

EVENT PROCEEDINGS

Events proceedings (PowerPoint presentations as Acrobat files and event reports) will be made
available on the EuroAfrica-ICT website a few days after the event.

PERSONAL SECURITY AND SAFETY OF PARTICIPANTS

Personal security is an individual responsibility. Using common sense and being alert can reduce
risks.

The aim of this section is to provide conference participants with the necessary advice to avoid risks
and to ensure the safety of valuables and personal security.

During your stay at the conference venue, the following advice should be observed:

Wear your meeting badge visibly and display it on demand to an authorized person;

Do not bring unauthorized persons and children into the conference centre;

Safeguard your valuable property; and

Check you have all your documents and personal items before you leave conference halls and
meeting rooms.

O O O O

In the hotel:

o Upon entering or leaving your room, make it a habit to lock the door;
o Before leaving, inspect your room to make sure no money, jewellery, cameras, etc. have
been left exposed;

o Deposit valuables or portable items at the reception desk and obtain a receipt.



HeALTHCARE

Hospitals and medical care

There is a large network of public and private hospitals across South Africa. It is best to avoid public
hospitals where possible. Private hospitals (such as the Netcare Group) are of world class standard.
Private hospital treatment in large cities is generally excellent but can be expensive. Medical
facilities in rural areas can be basic. In remote areas, air evacuation is sometimes the only option for
medical emergencies. English is commonly spoken by South African medical personnel.

The public hospital system and many private hospitals honour foreign credit cards. Most pharmacies
are open during normal shopping hours and major cities have at least one 24-hour service
pharmacy.

A tourist or temporary visitor to South Africa requiring immediate emergency medical assistance
may Visit a local medical centre or clinic. Usually these stations are located at hospitals and provide
a full range of services. An appointment is usually expected, although it is possible to see a nurse
immediately. In an emergency, all foreigners may turn to the nearest health centre or hospital
emergency unit.

Health Insurance and Medical Assistance

We strongly recommend that you obtain comprehensive health insurance before travelling to South
Africa, including cover for medical evacuation.

There are a number of independent emergency assist companies in South Africa. The general
emergency number from mobile phones is 112 and free of charge.

Netcare 911

Tel: +27 011 254-1927. Some travel agents offer Netcare911 cover as an option, but you can also
deal with them via Travel Insurance (see below) or find out if your existing cover has an association
with them.

Travel Insurance
Tel: +27 011 780-3300.
Contracted to Netcare, it offers comprehensive EMS cover for the inbound traveller to South Africa.

ER24

Tel: +27 084 124

A large and well represented emergency assist company incorporating the Medi-Clinic chain of
hospitals.

Malaria

The north-eastern areas of the country (including the Kruger National Park, St. Lucia and



surrounding areas) are seasonal malaria zones, from about November to May. The peak danger time
is just after the wet season from March to May. Consult a physician regarding appropriate
precautions, depending on the time of year you will be travelling.

Delegates are advised to take a malaria prophylaxis, even though the conference is not in a Malaria
endemic area.

We suggest the following: MALANIL® containing Atovaquone - 250mg tablets. Starting 2 days prior
to your trip and continuing for at least a week after returning home.

The most important defences against malaria are:
o Using a DEET-based mosquito repellent
o Covering your skin with long-sleeved clothing, especially around dusk
o Using mosquito nets while sleeping (in malaria zones only, not Cape Town)
o Tabbard and Peacefull Sleep are commonly used mosquito repellents and can be bought
almost anywhere.

For more information on Malaria in South Africa, please click here.

Water

Municipal tap water is usually safe to drink throughout the country. However, bottled water is
available. In the Cape, the water contains humic acid, which stains it the colour of diluted Coca-Cola
- this is absolutely harmless, and the water is good. You may also find this colouring in tap water in
some areas.

Sunburn
Many activities in South Africa are outdoors.

Sunglasses with UV protection are a must in bright sunlight, and especially in areas where the
surroundings reflect sunlight, such as beaches, on water and in deserts.

Clothing is by far the most effective defence against the sun, but not all clothing is UV resistant, and
you can get burnt even while wearing some clothing. Make sure you bring a hat and protective
clothing should you plan a visit to the beach or tourist destinations after the Forum.

Sun Lotion

Applying sun lotion is better than nothing, but bear in mind that even the highest factor sun lotions
only provide partial UV-protection, and none are suitable for prolonged (2 hours+) exposure to
strong sunlight. Sun lotion should only be used as a last resort where clothing isn't possible or
practicable or while you are in the water and they need to be reapplied at least every 2 hours.

HIV and AIDS


http://www.doh.gov.za/diseases.php?type=6

As in other countries, always take precautions. South Africa has one of the largest HIV infection
rates world-wide. 5.4 million people out of a population of 48 million are HIV-positive (South African
Medical Research Council).

Smoking
Smoking is banned in all enclosed public spaces, including airports, pubs, shopping malls and

theatres. Most restaurants do have smoking sections, either ventilated indoor areas or outdoor open
areas.



MOBILE PHONE AND LANDLINE SERVICES

Landline services

South Africa's country code is 27.

Phone numbers within South Africa are of the format OXX YYY ZzZZZ.

Large cities have area codes 0XX (Johannesburg is 011, Pretoria 012, Cape Town 021, Durban 031,
Port Elizabeth 041, East London 043, Kimberley 053, Bloemfontein 051) while smaller towns may
have longer area codes (0OXX Y for example) with shorter local numbers.

When dialling a South African number from outside the country, one should dial +27 XX YYY ZZZZ.

Dialling within the country one should use all 10 digits, OXX YYY ZZZZ.

To dial out of South Africa, dial 00 followed by the country code and the rest of the number you are
trying to reach.

Landline telephonic directories:

International — 10903

Directory Services (Phone Book) - 1023

Talking Yellow Pages - 10118

Mobile Yellow Pages — SMS what you're looking for and where (eg "flowers cape town") to
34310.

O O O O

Mobile phone services
Mobile phone operators in South Africa are:

Vodacom

MTN

Cell C

Virgin Mobile South Africa
8ta

O O O O O

It is possible to buy prepaid SIM cards from mobile phone shops.

For more options and information on mobile phones, please visit:
Range Roamer
One sim card



http://www.rangeroamer.com/countries/South%20Africa.aspx
http://www.onesimcard.com/cell-phone-rates/south-africa/

CURRENCY AND BANKS

The currency in South Africa is the Rand (R), internationally known as the ZAR. It is divided into 100
cents. Coins come in denominations of 5c, 10c, 20c, 50c, R1, R2 and R5, and notes in
denominations of R10, R20, R50, R100 and R200.

The exchange rate with the Euro is 1 EUR = 9,7 ZAR.

With a favourable exchange rate for many international currencies, you'll find South Africa a very
inexpensive destination. The financial institutions are world-class, with no shortage of banks,
bureaux de change and automatic tellers.

How far will my money go?

A long, long way. With a favourable exchange rate for the major international currencies, you'll find
South Africa a very inexpensive destination.

You will also find South Africa an easy destination. From the moment you step off the plane you'll
start seeing banks, bureaux de change and automatic tellers all around.

The banks are generally open from 9am to 3.30pm Mondays through Fridays, and 8.30am to 11lam
on Saturdays, but those at the airports adjust their hours to accommodate international flights.

The major banks have branches as well as automated teller machines (ATMs) in most large towns -
and all around the cities. International banks have branches in the major cities. Thomas Cook
(represented by Rennies Travel) and American Express foreign exchange offices are also available in
the major cities. Exchange rates.

Traveller's cheques are a safe way of carrying money. You can exchange them at all banks (which
are found throughout the country even in rural areas) and you will get a refund if they are stolen.
The disadvantage is that you cannot pay with them and you will need change when exchanging
them into Rand. Use ATMs instead if possible.

Automated Teller Machines (ATMs), linked to all major international networks, are available
throughout the country and will generally dispense money in a mixture of denominations between
R200 and R10, with about 80% of the value requested being high value notes and the rest in
smaller denominations. You can use any Cirrus or Maestro card as well as all major credit and debit
cards at the ATMs.

It is best to use only ATMs that are inside a mall or other building. Always be careful to make sure
no one is watching you enter your PIN, and be vigilant about scams (e.g. machines that seem to eat
your card and won't give it back after you enter the PIN). Do not accept help from strangers when
withdrawing money at an ATM. If you are approached and offered unwanted help, rather cancel the


http://www.sa-venues.com/exchange.htm

transaction immediately and go to a different ATM. The till points at some major retail stores (such
as Pick 'n Pay) also act as ATMs; simply tell the checkout clerk that you would like to withdraw
money.

Credit cards and cash

All major credit cards can be used in South Africa, with American Express and Diners Club enjoying
less universal acceptance than MasterCard and Visa. In some small towns, you may find you'll need
to use cash. Most retail stores accept credit cards and pin based debit cards as payment.

Petrol (fuel)

When it comes to paying for fuel, you may pay cash or by credit card.
Road tolls, on the major routes between cities, can be paid using MasterCard or Visa.

VAT

(Value Added Tax) is levied at 14% on almost all products in South Africa. By law, advertised prices
should be inclusive of VAT except when explicitly stated otherwise. Foreign passport holders may
claim back the VAT on products that were bought in South Africa and are being taken out of the
country, provided that the total value of the goods exceeds R250. Full details of the procedure to
follow are available from the Department of Foreign Affairs and their new TAX Refund for tourists
site. VAT Refund Administrator's offices are available at both Johannesburg (O.R. Tambo) and Cape
Town International Airports.

International banks

A number of international banks operate branches in South Africa.

ABN AMRO +27 011 685-2000
Barclays Bank +27 021 670-2300
Citibank +27 011 944-0417
Commerzbank +27 011 328-7600
Deutsche Bank +27 011 775-7000
HSBC +27 011 676-4200

Standard Chartered +27 011 217-6635



AouT CAPE TOWN

Cape Town, Mother City of Africa, and the Western Cape, a part of an area which is regarded as one
of the most beautiful regions in the world. The city is a rare cultural gem, resulting from the
amalgamation of Indonesian, French, Dutch, British and German settlers, and local tribes from the
north.

It is the provincial capital and primate city of the Western Cape, as well as the legislative capital of
South Africa, where the National Parliament and many government offices are located. The city is
famous for its harbour and natural setting which help make the city, Africa's most popular tourist
destination.

The impressive presence of Table Mountain, flanked by the legendary Devil's Peak and historical
Signal Hill, stands proudly above the city. Beautiful white sandy beaches along a peaceful coastline
frame the Cape Peninsula, which is famed for its unique flora, bountiful rivers, valleys, dams and
magnificent countryside. The surrounding area extends far into the wine-lands, green in summer
and red-gold in autumn.

Cape Town boasts a multitude of entertainment, ranging from outdoor activities and adventures in
the sun to a roaring night life under neon signs. The vast range of shopping opportunities includes
haggling with shopholders at Greenmarket Square Flea Market, as well as breezing through
sophisticated and stylish shopping malls. The huge variety of Cape Town restaurants reflects the
multicultured history of the Cape and caters for everyone's taste, from fast-food outlets and casual
to the chic and elegant

Cape Town provides a setting for many scenic wonders, magnificent seascapes and panoramic
vistas. The beautiful coastal areas of Camps Bay, Clifton, Llandudno, Bantry Bay, Hout Bay and
Blouberg surround the breathtaking tranquility of the winelands, Constantia, Stellenbosch, Paarl and
Franschhoek.

Cape Town is a city of culture, built on a history that reflects in the architecture, cuisine, music and
dance. Together with a warm summer, temperate winter climate and a friendly community, the
Western Cape and the Mother City are an ideal holiday destination throughout the year.

South Africa has eleven official languages. However, English is widely understood and spoken.
Climate

The Cape Peninsula has a Subtropical Mediterranean climate with wild, wet winters and dry and very
warm summers. The winter months are cool, with an average minimum of 7.0°C and maximum of
17.5°C. Most of the city’s annual rainfall occurs in wintertime. Summer, which lasts from November
to March, is warm and dry. The Peninsula gets frequent strong winds from the south-east, known
locally as the Cape Doctor, because it blows away pollution and cleans the air. Summer



temperatures are mild, with an average maximum of 26.5 °C. Cape Town can be uncomfortably hot
when the Berg Wind, meaning "mountain wind" blows from the Karoo interior for a couple of weeks
in February or early March.

Additional information on Cape Town can be found on the following websites:

www.cape-town.info
www.capefun.co.za/capetown/list.php
www.capetown.gov.za/en/Pages/default.aspx
www.capetown.travel

O O O O

Additional information on South Africa can be found on the following websites:

o www.southafrica.net
o www.southafrica.info
o www.environment.gov.za/enviro-info/env/tourcont.htm

We hope that you will enjoy your stay in Cape Town and wish you an excellent
“4'" Euro-Africa Cooperation Forum”
The EuroAfrica-ICT Partnership
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